
VIA EMAIL


January 23, 2004 


Attn: Jennifer J. Johnson, Secretary

Board of Governors of the Federal Reserve System

20th Street and Constitution Ave, N.W.

Washington, DC  20551 


RE: Request for Comments:	 Federal Reserve Board 
Proposed Rule: Standards for Providing Disclosures 
(Regulations B, E, M, Z and DD); Additional Amendments 
to Regulation Z 

Ref: Docket Numbers: R-1168, R-1169, R-1170, R-1167 

I am writing on behalf of Digital Federal Credit Union in response to the Federal Reserve 
Board’s request for comments on disclosure standards and additional amendments to 
Regulation Z.  We are a federal credit union located in Marlborough, MA, with in excess 
of 200,000 members and $2.1 billion in assets. 

Digital FCU supports the spirit of the initiative and the proposal to apply a uniform 
definition of ‘clear and conspicuous’ as “reasonably understandable and designed to call 
attention to the nature and significance of the information,” with regard to the disclosures 
required within the above referenced regulations. 

We are however strongly opposed to including within that definition specific 
requirements as to font style, point size, spacing and margins, etc. The body and subject 
of each piece in its entirety must be taken into account in determining what would in fact 
be clear and conspicuous. We believe due to the uniqueness of each credit union’s 
products and services, and methods of providing required disclosures it should be left to 
the credit union to determine how the clear and conspicuous standards will be met. 

In regards to the additional proposal amendments to Regulation Z we support: 

�	 the clarification to the use of the word amount, when being used to meet a disclosure 
requirement, referring only to a numerical amount; as well as 

�	 the revision to Comment 15(a)(2)-1 if amended to include the addressee must be an 
individual or entity that an average person would reasonably assume was a direct 
agent or assign of the creditor. 
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Lastly, as pertains to the request for information regarding debt cancellation and debt

suspension services we feel voluntary expenses should continue to be excluded from the 

Annual Percentage Rate. The APR is a measure of the cost of credit and should not

include the cost of electives that are discretionary and have no bearing on whether or not

the credit will be granted.


Thank you for offering us the opportunity to express our opinions as to this important

issue. If you have any questions, please contact Katie Haywood at 508/263-6830.


Sincerely,


Carlo Cestra

President/CEO

Digital Federal Credit Union

Marlborough, MA  01752 

800/328-8797 



